Guidelines for Welcoming Visitors with dogs
to the Cathedral

General guidance:

We will welcome visitors who arrive with a dog. This will apply only during general cathedral
opening hours for visitors.

Dogs are allowed at services. Designated seating applies. In the Nave — towards the West
End away from other people. In the Quire — in the South Presbytery seating area. In
Chapels — away from other people. It is required that if the dog becomes noisy or distracting
that the owner takes the dog out quickly and without fuss. Dogs do not come to the
communion rail.

Dogs are not permitted at ticketed events.

To ensure an excellent experience for everyone, these requirements will be adhered to:
o The dog will be kept under control, well-behaved and on a short lead at all times
o One dog per visitor

o The owner to clear up after the dog if an accident happens. Spill kits will be held at
the Welcome Desk and Virgers’ Vestry and be given to the owner if they do not carry
their own.

o Should the dog be disruptive in any way eg by barking or harassing others, the owner
would be expected to leave.

Access around the cathedral:

A visitor with a dog is welcome to explore everywhere on the floor of the cathedral including
the Kings and Scribes Exhibition but with some restrictions mainly due to confined spaces.
This is to ensure that other visitors, staff or volunteers who may be anxious around dogs, or
allergic to them, are also able to enjoy the cathedral.

Additionally, if a side chapel is occupied by someone at prayer, visitors with dogs are asked
to respect and not enter and invited to come back later.

Special consideration is requested in the following areas due to their confined space:

o Kings and Scribes exhibition: the Morley Library contains the most ancient and
precious books which require extra care. For this reason, we ask that dog owners
look into the Library from the door, rather than enter this room.
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o Kings and Scribes exhibition: Winchester Bible room on the ground floor of the Kings
and Scribes exhibition: due to the very limited space, visitors with dogs are asked to
wait outside until others have left before entering

o All smaller chapels with narrow entrances: visitors with dogs are asked to be
considerate of other visitors who may be reluctant to enter if they are present, and to
act accordingly

Guided Tours:
Floor Tours

Whenever possible visitors with dogs can join guided tours. Due to potential allergies or
anxiety this is subject to the agreement of all other visitors on the tour. If, for the above
reasons, a visitor with a dog cannot join the next tour, the team leader should attempt to
organise an alternative option, subject to guide availability.

Crypt Tours

Dogs are not allowed anywhere in the crypt. The steep steps and small viewing platform are
unsuitable for visitors with dogs.

Tower Tours

It is not possible to accommodate dogs on the Tower Tour for safety reasons.
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